Minutes
Long Term Recovery Committee
April 1, 2009

The meeting was called to order at 4:35 p.m. by Troy Beets, acting chair.

Members present: Frank Kornegay, Chris Mason, Chuck Strayer, Mark Hall, Mike
Shelton, Jill Murphy, Melinda Hillman, Bobby Renfro, Troy Beets, Mike Farmer

Acting Chairman Beets opened the floor for comments from the audience.

Andy Avel — Swan Pond Circle Road: Wanted to bring to the committee’s attention
TVA's means of communicating with the affected pubic. He said that TVA’'s open house
was designed for TVA to be successful; was not designed to effectively provide
information to the affected citizens.

Rick Cantrell: Mentioned that communication within TVA seem to be as bad as their
communications with the public. One division doesn’t know what the other is doing.

OLD BUSINESS:

Chris Mason asked about the RFP for the PR firm. Mike Farmer advised that the bid
process is complete in 14 days. NOTE: Bids open April 16" per Lynn Farnham, County
Purchasing Agent.

NEW BUSINESS:

Communication with TVA:

A discussion was held about ideas to improve communication with TVA. It was decided
that the public could send questions to TVA via the county’s website at
roanecounty@roanegov.org and the county will forward those questions on to TVA so
that they will have the chance to send the person(s) most likely able to answer questions
to the meeting. There was also a discussion about providing a separate time on the days
that TVA attends the meeting for their representatives to meet with the public — either
immediately before the committee meeting, or immediately after. There was a question
about whether we can ask TDEC to require TVA to provide information about health
issues to the affected citizens.

Motion was made by Chris Mason, seconded by Chuck Strayer, to provide an
opportunity for people to submit questions to TVA by Monday of the week that TVA
attends meetings in order to give TVA time to send the appropriate person(s) to the
meeting. The motion passed on a voice vote.

Motion was made by Mark Hall, seconded by Frank Kornegay to ask TDEC to require
that TVA come up with a communications plan. Motion passed on a voice vote.

Mention was made that the committee had requested copies of a couple of RFP’s from
TVA and these have not been forthcoming.






